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The  Massachusetts  Export  Center  is  a  cooperative  effort  of  sev- 
eral state  agencies,  providing  assistance  to  help  new-to-export 
and  export-ready  companies  enter  the  international  market.  Tel: 
(61 7)  478-41 33, 1  -800-478-41 33.  Boston  will  soon  be  the  site 
of  a  federal  export  assistance  center,  which  is  scheduled  to 
open  in  1 995.  For  information  contact  the  U.S.  Department  of 
Commerce  Boston  district  office,  Tel:  (61 7)  424-5950. 


To  the  Boston  and  New  England  business  community: 

To  succeed  in  a  global  economy,  leaders  of  the  Boston 
and  New  England  business  communities  will  benefit  from 
organized  efforts  to  promote  international  trade. 
XportAssist  ls  a  good  example. 

At  Boston  City  Hall,  we  understand  the  importance  of 
looking  beyond  our  city  and  regional  borders.  Goods  and 
services  now  move  to  "world  class"  cities  and  regions 
which  welcome  international  industries,  companies  and 
institutions. 

Boston  is  dedicated  to  helping  our  businesses  succeed 
and  assuring  our  reputation  as  "business  friendly".  Our 
Office  of  Business  Services  offers  a  24-hour  hotline  and 
serves  as  a  primary  contact  for  our  city's  business  com- 
munity. Our  economic  development  professionals  are 
working  on  new  ways  for  the  city  to  help  young  and  old 
industries  grow.  In  1 995,  we  are  looking  internationally 
for  new  ideas  and  opportunities  to  help  our  city  can  com- 
pete. If  Boston  is  to  remain  an  important  "world  class" 
city  of  the  future,  international  trade  must  be  a  priority. 

I  salute  XportAssist dir\6  its  sponsors  for  providing  our 
business  community  with  a  simple,  complete  resource 
for  export  and  trade  information. 


Thomas  M.  Menino 
Mayor  of  Boston 
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Dear  friend: 

We  are  pleased  to  introduce  XportAssist,  a  publication 
describing  the  wealth  of  resources  available  to  busi- 
nesses in  Massachusetts  with  an  eye  on  the  international 
marketplace. 

To  ensure  that  Massachusetts  remains  competitive,  the 
Weld-Cellucci  Administration  has  worked  hard  to  en- 
hance the  Commonwealth's  business  environment.  As 
you  may  know,  Massachusetts  is  one  of  the  nation's  top 
exporting  states;  our  manufacturers  and  service  provid- 
ers have  become  increasingly  integrated  in  the  global 
economy,  selling  products  and  services  abroad,  entering 
into  strategic  alliances,  and  welcoming  foreign  invest- 
ment. Our  Administration  has  led  trade  missions  around 
the  world,  accompanied  by  businesses  large  and  small. 

Our  success  in  Massachusetts  has  been  made  possible 
by  the  extensive  network  of  export  services  available  in 
the  private  and  public  sectors.  We  urge  you  to  take  advan- 
tage of  the  resources  presented  in  XportAssistXo  secure 
your  business'  competitive  advantage  in  the  international 
marketplace. 


Sincerely, 


William  F.Weld 
Governor 


Argeo  Paul  Cellucci 
Lieutenant  Governor 


iii. 


FOREWORD 


While  some  companies  think  of  themselves  as  global  right 
from  the  beginning,  others  are  dragged  kicking  and 
screaming  into  the  current  of  international  business.  No 
matter  which  way  you  get  there,  every  company  has  to  be 
thinking  about  the  international  marketplace. 

Knowing  that  you'll  need  help  to  move  into  new  markets, 
you'll  want  to  shop  for  services.  But  you  soon  find  yourself 
facing  a  bewildering  array  of  agencies  and  programs 
whose  names  tend  to  confuse  rather  than  explain  what  they 
can  do  for  you. 

That's  why  we  developed  XportAssist,  to  help  you  navigate 
the  waters  by  providing  a  compass  leading  toward  people, 
programs  and  services  that  will  assist  you  to  export. 

XportAssistls  organized  by  function  -  not  by  agency  or 
program  name.  For  example,  if  you  want  market  research 
by  country  or  industry,  Chapter  1 ,  "Right  on  the  Market" 
lists  the  agency  or  program  that  provides  market  research 
followed  by  full  contact  information  to  call,  fax  or  write.  If 
you  need  financing,  Chapter  IV  "Export  Economics"  is  the 
place  to  look  for  help.  Whenever  possible,  we  provide  a 
local  contact.  Given  this  organizational  structure,  an 
agency  may  be  listed  several  times  because  the  agency 
provides  multiple  functions-that's  by  design,  not  in  error. 

By  sponsoring  XportAssist,  Bank  of  Boston,  Boston 
Edison,  Greater  Boston  Chamber  of  Commerce,  Massport, 
Wolf,  Greenfield  &  Sacks,  P.C.,  and  Export  Hotline  have 
demonstrated  their  leadership  and  commitment  to  support 
the  business  community  of  New  England.  They  hope  you 
will  take  full  advantage  of  the  resources  listed  in 
XportAssistto  find  new  markets  through  exporting. 

©  International  Strategies,  Inc. 1995 
1 1  Beacon  Street,  Suite  1 1 00,  Boston,  Massachusetts  021 08  USA 
Aranka  Matolcsy,  Editor 
While  every  effort  was  made  to  insure  the  accuracy  of  the  information  contained  herein, 
XportAssist  has  been  compiled  with  information  submitted  by  firms  and  government 
agencies.  The  publisher  does  not  represent  that  XportAssist  is  absolutely  complete  and 
accurate  and  does  not  accept  any  liability  or  responsibility  in  connection  therein.  All 
copying  in  any  form  is  subject  to,  and  under  the  protection  of  U.S.  Copyright. 
Unauthorized  copying  of  any  kind  is  a  violation  of  these  laws. 
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RIGHT  ON  THE 
MARKET 

Market  Research  by  Country  and  Industry 

Whether  you  are  new  to  market  or  new  to  export,  you 
need  market  research  to  help  identify  the  best  export 
prospects  for  your  product  or  service.  Taking  the  time  to 
prepare  a  thorough  examination  of  the  market  will  save 
you  from  making  costly  errors.  Many  agencies  provide 
market  research  by  country  and  industry  sector,  which  is 
available  to  you  at  little  or  no  cost. 


U.S.  Department  of  Commerce 

District  Office 

International  Trade  Administration  (ITA) 
U.S.  &  Foreign  Commercial  Service 

U.S.  Department  of  Commerce  is  the  federal 
government's  main  agency  for  promoting  U.S.  exports 
and  has  a  wide  variety  of  services  available  for  busi- 
nesses seeking  to  enter  or  expand  international  markets. 
Market  research  from  the  USDOC  and  other  agencies  is 
available  on  the  National  Trade  Data  Bank.  Information  on 
access  to  all  of  the  USDOC's  services  can  be  found  by 
calling  1  -800-USA-TRADE,  the  Boston  district  office  or 
the  Massachusetts  Export  Assistance  Center. 
U.S.  Department  of  Commerce 
World  Trade  Center,  Suite  307 
District  Office 
Commonwealth  Pier  Area 
Boston,  MA  02210 
Tel:  (617)  424-5950 
Fax:  (617)424-5992 


National  Trade  Data  Bank  (NTDB) 

The  NTDB  is  a  valuable  and  exhaustive  single  source  of 
export  promotion  and  international  trade  data  compiled 
by  nearly  20  U.S.  government  agencies,  primarily  the 
U.S.  Department  of  Commerce.  Updated  each  month  and 
available  in  CD-ROM  format  as  well  as  on-line  via  the 
InterNet,  the  NTDB  includes  more  than  1 00,000  trade- 
related  documents.  Both  CD-ROM  and  on-line  access  to 
the  NTDB  are  available  on  a  subscription  basis  from  the 
Commerce  Department's  Economic  and  Statistics  Admin- 
istration, and  the  CD-ROM  version  is  also  available  free  of 
charge  at  these  federal  depository  libraries  throughout 
the  Commonwealth: 

Boston  Public  Library 

Government  Documents  Department 
666  Boylston  Street 
Boston,  MA  0211 7-0286 
Tel:  (61 7)  536-5400 

State  Library  of  Massachusetts 

Documents  Department,  Room  442 
442  State  House 
Boston,  MA  021 99 
Tel:  (61 7)  727-6279 

Springfield  City  Library 

Documents  Section 
20  State  Street 
Springfield,  MA  01103 
Tel:  (41 3)  739-3871 

University  of  Massachusetts-Dartmouth 

Documents  Section 

RO.  Box  6 

Old  Westport  Road 

North  Dartmouth,  MA  02747 

Tel:  (508)  999-8740 

The  CD-ROM  version  of  the  NTDB  can  also  be  found  at 
colleges  and  universities  around  the  greater  Boston  area, 
including:  Boston  College,  Boston  University,  Brandeis 
University,  Harvard  College,  Massachusetts  Institute  of 
Technology,  Northeastern  University,  Suffolk  University, 
Tufts  University  and  Wellesley  College. 
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For  subscription  information,  call  the  U.S.  &  Foreign 
Commercial  Service's  District  Office  in  Boston  at  (617) 
424-5990,  or  the  Economic  and  Statistics  Administra- 
tion's STAT-USA  office  in  Washington  at  (202)  482-1 986. 

Fax  Retrieval 

The  USDOC  has  two  fax  retrieval  hotlines,  the  Trade  Infor- 
mation Center  and  GATT  Uruguay  Round,  which  can  be 
accessed  24-hours  a  day  by  calling  800-USA-TRADE.  The 
Trade  Information  Center  Hotline  menu  includes:  general 
export  information,  a  business  directory  of  U.S.  Govern- 
ment export  programs,  a  national  export  directory  by 
state,  international  trade  information  on  government 
electronic  services,  information  on  the  National  Trade 
Data  Bank  (NTDB)  and  a  list  of  NTDB  library  locations  by 
state.  The  GATT  Uruguay  Round  document  menu  in- 
cludes: an  explanation  of  the  Uruguay  Round,  tariff  re- 
duction information,  topical  and  special  reports  and 
reports  on  state  opportunities,  industry  sector  highlights 
and  service  sectors. 

International  Program  Center  (IPC)  of  the 
Bureau  of  the  Census/  Information  and 
Resources  Branch 

The  IPC  compiles  and  maintains  up-to-date  global  demo- 
graphic and  social  information  for  all  countries  in  its  In- 
ternational Data  Base  (IDB),  which  is  accessible  to  U.S. 
companies  seeking  to  identify  potential  markets  over- 
seas. Contact  Peter  Johnson,  Branch  Chief, 
Tel:  (301 )  457-1 403,  Fax:  (301 )  457-3034. 

Export  Hotline^^  1  -800-USA-XPORT 

Export  Hotline  provides  international  trade  information 
via  fax  and  is  sponsored  by  private  corporations,  cham- 
bers of  commerce  and  trade  associations.  Users  call  from 
their  fax  phones  to  order  from  more  than  5,000  market 
research  reports  gathered  from  over  175  public  and  pri- 
vate information  sources.  Information  is  available  on  50 
industries  in  more  than  78  countries  and  is  updated  twice 
weekly.  Reports  average  between  6-1 0  pages  in  length 
and  are  delivered  instantly  via  fax,  24  hours  a  day,  7  days 
a  week  to  any  fax  machine.  There  is  no  charge  for  the 
service.  For  a  free  brochure  and  a  registration  form  call: 
1 -800-USA-XPORT. 
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Massachusetts  Department  of  Food  & 
Agriculture 

The  Massachusetts  agency  is  designated  to  work  with  the 
U.S.  Department  of  Agriculture  in  its  export  assistance 
program.  This  office  can  provide  resources,  information 
and  contacts  necessary  to  build  an  export  business  and 
can  also  assist  in  export  marketing  for  producers  of  high- 
value  goods. 

The  U.S.  Department  of  Agriculture  Export  Assistance 
Program  offers  the  following  market  research: 

•  general  market  reports  by  commodity:  Contact  USDA 
Central  Information  Division,  Tel:  (202)  720-71 1 5; 

•  unedited  commodities  reports  from  foreign  attaches: 
Contact  Reports  Office,  Tel:  (202)  720-0924; 

•  market  briefs  by  product  for  high-value  consumer  food 
products:  Contact  Trade  Assistance  &  Promotion 
Office,  Tel:  (202)  690-0159. 

Market  reports  by  country  are  available  on  a  limited  basis. 
Massachusetts  Department  of  Agriculture 
1 00  Cambridge  Street,  Room  21 03 
Boston,  MA  02202 
Tel:  (61 7)  727-3000 

US  Department  of  Agriculture,  General  Trade  Assistance 
Information  Office,  Tel:  (202)  720-7420. 

Small  Business  Administration  (SBA) 

The  U.S.  Small  Business  Administration  provides  finan- 
cial and  business  development  assistance  to  encourage 
and  help  small  businesses  develop  export  markets  in- 
cluding trade  counseling  and  training,  legal  guidance, 
trade  contacts  and  publications. 
Small  Business  Administration 
Regional  Trade  Office 
1 0  Causeway  Street,  Room  265 
Boston,  MA  02222 
Tel:  (61 7)  565-5590 
Fax:  (617)  565-5598 

In  the  area  of  market  research,  it  provides: 
SBAtlas 

SBAtlas  is  a  data  base  maintained  by  the  SBA  which  pro- 
vides international  export  market  research  by  country  or 
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product.  For  access  to  this  data  base,  call  the  Boston  of- 
fice of  the  SBA,  Tel:  (61 7)  565-5590. 

Massachusetts  Small  Business 
Development  Centers 

The  MSBDC  provides  a  variety  of  services  geared  toward 
small  and  medium-sized  businesses  exploring  interna- 
tional markets.  Services  include  access  to  market  re- 
search reports,  trade  leads,  training  workshops  and 
seminars  and  counseling  on  the  elements  involved  in 
developing  an  international  business  plan. 

The  MSBDC  has  information  available  from  the  U.S.  De- 
partment of  Commerce's  National  Trade  Data  Bank  and 
the  Foreign  Trader's  Index  (FTI).  Reports  include  country 
marketing  plans  and  foreign  economic  trends  that  outline 
overall  business  climates  as  well  as  industry  sector 
analysis.  The  FTI  lists  more  than  45,000  foreign  compa- 
nies that  have  interests  in  working  with  U.S.  businesses. 

The  MSBDC  also  provides  outreach  counseling  to  assist 
state  companies  explore  and  enter  international  markets. 
In  addition,  international  trade  counselors,  who  work  as 
liaisons  with  state  and  federal  agencies,  have  the  capabil- 
ity to  answer  basic  questions  regarding  international 
trade. 

In  partnership  with  local  business  development  agencies, 
the  Massachusetts  Port  Authority  and  the  Massachusetts 
Office  of  International  Trade  and  Investment  (MOITI),  the 
MSBDC  offers  workshops  and  seminars  covering  various 
topics  in  international  trade  and  related  issues.  While 
there  are  numerous  MSBDC  around  the  state,  the  ser- 
vices available  vary  from  site  to  site.  Inquires  should  be 
made  through  the  state  office. 
Massachusetts  Small  Business  Development  Centers 
State  Office 

University  of  Massachusetts 
School  of  Management,  Room  205 
Amherst,  MA  01003 
Tel:  (41 3)  545-6301 
Fax:  (413)545-1273 
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Massachusetts  Port  Authority 
(Massport) 

Massport  assists  New  England  Manufacturers  seeking  to 
begin  or  expand  export  operations  and  brings  businesses 
together  with  foreign  business  people  visiting  the  U.S. 
Services  include  educational  programs  such  as  seminars 
and  workshops,  research,  counseling,  trade  missions 
and  trade  shows.  Massport  provides  access  to  the  Na- 
tional Trade  Data  Bank  and  has  information  available  on 
state  exports  by  industry  and  U.S.  exports  by  harmonized 
codes. 

Massachusetts  Port  Authority 

Trade  Development  Department 
World  Trade  Center,  Suite  321 
Boston,  MA  02210 
Tel:  (61 7)  478-4100 
Fax:  (617)  478-4111 

Massachusetts  Office  of  International 
Trade  and  Investment  (MOITI) 

MOITI  works  with  Massachusetts  product  and  services 
exporters  to  help  them  expand  business  worldwide.  The 
office  welcomes  numerous  foreign  delegations  to  Massa- 
chusetts, many  as  a  result  of  1 3  cooperative  agreements 
with  foreign  governments  and  economic  development 
agencies.  Individual  corporate  counseling  is  available  and 
the  office  leads  trade  missions  to  the  world's  fastest 
growing  markets.  The  office  develops  industry  and  coun- 
try-specific seminars  in  conjunction  with  the  private  sec- 
tor and  has  published  several  directories  of  contacts 
overseas. 

Massachusetts  Office  of  International  Trade  and 
Investment 

100  Cambridge  Street,  Suite  1302 
Boston,  MA  02202 
Tel:  (617)  367-1830 
Fax:  (617)  227-3488 
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MAKING  A  DEAL 


Trade  Leads,  Distributors,  Agents,  and  Projects 

Once  you  identify  the  right  market  you'll  want  to  find 
buyers,  agents  or  distributors.  The  following  agencies 
and  services  can  help. 


U.S.  Department  of  Commerce 

District  Office 

International  Trade  Administration  (ITA) 
U.S.  &  Foreign  Commercial  Service     ;  j 

The  USDOC  has  a  number  or  services  to  help  locate  buy- 
ers and  agents  abroad.  You  can  access  these  services  by 
calling  the  Massachusetts  office  of  the  USDOC. 
U.S.  Department  of  Commerce 
District  Office 

World  Trade  Center,  Suite  307 
Commonwealth  Pier  Area 
Boston,  MA  02210 
Tel:  (617)424-5950 
Fax:  (617)  424-5992 

Or  you  can  call  directly  to: 

The  Economic  Bulletin  Board 

The  EBB,  a  personal  computer-based  electronic  bulletin 
board,  is  an  on-line  source  for  trade  leads  as  well  as  for 
the  latest  statistical  releases  from  various  federal  agen- 
cies. Tel:  (202)  482-1 986,  Fax:  (202)  482-21 64 

ITA/ Agent/Distributor  Service 

A  customized  search  helps  identify  agents,  distributors 
and  foreign  representatives  for  U.S.  firms  based  on  the 
foreign  companies'  examination  of  U.S.  product  litera- 
ture. A  fee  of  $1 25  per  country  is  charged. 
Tel:  (202)  482-4767. 


ITA/ Comparison  Shopping  Service 

A  custom-tailored  service  which  provides  firms  with  tar- 
geted information  on  marketing  and  foreign  representa- 
tion for  specific  products  in  specific  countries.  Interviews 
or  surveys  are  conducted  to  determine  a  product's  sales 
potential  and  possible  distribution  channels.  Fees  for 
CSS  surveys  vary  from  $500  to  $4,000. 
Tel:  (202)  482- 4767. 

ITA/ World  Trade  Data  Report 

A  method  for  checking  the  reputation,  reliability,  and  fi- 
nancial status  of  a  prospective  trading  partner.  For  $1 00, 
an  exporter  can  obtain  this  information  along  with  a  rec- 
ommendation from  commercial  officers  at  the  U.S.  Em- 
bassy as  to  the  suitability  of  the  company  as  a  trading 
partner.  Tel:  (202)  482-4767. 

ITA/ Gold  Key  Services 

Offered  by  many  Foreign  Commercial  Service  units  at 
overseas  posts,  this  is  a  custom-  tailored  service  for  U.S. 
firms  planning  to  visit  a  country.  It  combines  orientation 
briefings,  market  research,  introductions  to  potential 
partners,  an  interpreter  for  meetings,  and  assistance  in 
developing  a  sound  market  strategy  and  effective  follow- 
up  plan.  Tel:  (202)  482-4767. 

ITA/ Trade  Opportunities  Program 

TOPS  provides  companies  with  sales  leads  from  interna- 
tional firms  seeking  to  buy  or  represent  their  products  or 
services.  TOPS  leads  are  printed  daily  in  leading  commer- 
cial newspapers  and  distributed  electronically  via  the  EBB 
of  USDOC  and  available  through  the  Export  Hotline. 
Tel:  (202)  482-4767. 

ITA/Export  Trading  Company  Matchmaking 
Project 

The  Export  Trading  Company  Matchmaking  Project  was 
created  to  help  manufacturers  and  service  companies 
select  the  export  assistance  firms  that  are  most  compat- 
ible for  them.  A  computerized  database  has  been  created 
with  extensive  information  on  export  trading,  marketing, 
and  consulting  organizations  including  services  offered 
and  product/regional  specialization.  A  match  is  accom- 
plished by  searching  the  database  for  characteristics 
which  are  important  to  the  company  looking  for  an  export 
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organization.  For  additional  information,  contact  Project 
Coordinator  Ed  Zawadzki,  Tel:  (41 2)  644-2852. 

Export  Hotline^^  1  -800-USA-XPORT 

This  free-to-use  international  trade  information  service 
provides  TOPS  (Trade  Opportunity  Leads)  via  fax  from 
the  USDOC  by  Harmonized  Code  through  TradeBank,  its 
electronic  yellow  pages  listing  business  contacts  by  4- 
digit  Harmonized  Code  from  more  than  80  countries.  Call 
toll  free:  1  -800-USA-XPORT  to  receive  a  registration 
form. 

Massachusetts  Department  of  Food  & 
Agriculture 

The  Massachusetts  agency  designated  to  work  with  the 
U.S.  Department  of  Agriculture  in  their  export  assistance 
program,  provides  contacts  through  its  AgExport  Coun- 
seling program. 

Massachusetts  Department  of  Food  &  Agriculture 

1 00  Cambridge  Street,  Room  21 03 
Boston,  MA  02202 
Tel:  (617)  727-3018 

AgExport  Connections 

The  AgExport  Action  Kit  provides  information  which  can 
help  put  U.S.  exporters  in  touch  quickly  and  directly  with 
foreign  importers  of  food  and  agricultural  products. 
There  are  four  specific  services  of  AgExport  Connections: 

Trade  Leads  are  inquiries  from  foreign  buyers  sent  daily 
to  USDA  by  the  Foreign  Agricultural  Services's  80  over- 
seas offices.  They  are  made  available  daily  on  electronic 
bulletin  boards,  several  times  a  week  in  the  Journal  of 
Commerce,  and  weekly  in  the  AgExport  Trade  Leads  bul- 
letin. Fees  vary.  Tel:  (202)  690-341 6. 

Buyer  Alert  is  a  weekly  overseas  newsletter  which  can 
introduce  your  food  and  agriculture  products  to  foreign 
buyers  at  no  charge.  Buyer  Alert  is  electronically  trans- 
mitted from  Washington  D.C.  to  FAS  attaches  and  trade 
officers,  who  distribute  it  within  their  countries  of  re- 
sponsibility. Tel:  (202)  690-3421. 

Foreign  Buyer  Lists  may  be  used  to  match  products  to 
prospective  buyers  worldwide.  The  database  contains 
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over  1 8,000  foreign  firms  covering  70  countries  and  235 
food  and  agricultural  commodities.  Lists  are  processed 
by  either  specific  commodity  or  specific  country  and  cost 
$15  each.  Tel:  (202)  690-3416. 

U.S.  Supplier  Lists  may  be  used  to  source  food  and  agri- 
cultural products  for  export.  Overseas  6,500  names 
comprise  this  data  base,  which  is  also  distributed  world- 
wide to  FAS  overseas  office.  Listings  are  available  by 
commodity  and  cost  $1 5  each.  Contact  AgExport  Con- 
nections Staff,  Tel:  (202)  690-3421. 

U.S.  Department  of  Agriculture 

14th  &  Independence  Ave.,  SW 
FAS-USDA,  Room  4939 
South  Boulevard 
Washington,  D.C.  20250 
Tel:  (202)  720-7103 
Fax:  (202)  690-4374 
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TRADE  PROMOTION 

Trade  Shows  and  Trade  Missions 

Trade  shows  are  an  excellent  way  to  find  custonners  and 
gain  a  good  understanding  of  the  market.  Trade  missions 
provide  partnership  opportunities  for  government  and 
business.  There  are  several  agencies  and  information 
services  that  can  help  you  find  the  right  vehicle  for  your 
business. 


mm 

U.S.  Department  of  Commerce 

District  Office 

International  Trade  Administration  (ITA) 
U.S.  &  Foreign  Commercial  Service 

The  USDOC  has  trade  specialists  who  assist  American 
firms  seeking  to  expand  into  export  markets.  Services  in 
trade  promotion  offered  by  the  USDOC  include:  Gold  Key 
Service,  Multi-  State  Trade  Days  Program,  catalog  exhibi- 
tions, matchmaker  trade  delegations,  organizing  trade 
fairs,  shows  and  missions  and  organizing  certified  fairs, 
shows  and  missions.  For  more  information  contact  the 
Boston  district  office  or  call  1  -800-USA-TRADE. 
U.S.  Department  of  Commerce 
World  Trade  Center,  Suite  307 
Commonwealth  Pier  Area 
Boston,  MA  02210 
Tel:  (617)  424-5950 
Fax:  (617)424-5992 

ITA/ Business  America 

The  principal  USDOC  publication  for  presenting  domestic 
and  international  news.  Each  biweekly  issue  includes  a 
calendar  of  upcoming  trade  shows,  exhibitions,  fairs,  and 
seminars  and  "how  to"  articles  for  new  exporters,  a  dis- 
cussion of  U.S.  trade  policy,  and  news  of  government 
actions  that  may  affect  trade.  For  information  on  obtain- 
ing USDOC  publications,  contact  the  Boston  office  or  the 
Washington  headquarters,  Tel:  (202)  482-2000.  For  sub- 
scriptions contact  the  U.S.  Government  Printing  Office, 
Tel:  (202)  783-3238. 


Massachusetts  Office  of  International 
Trade  and  Investment  (MOITI) 

MOITI  helps  Massachusetts  companies  begin  or  expand 
exporting  activities  through  numerous  programs  includ- 
ing coordination  of  overseas  trade  missions  and  Massa- 
chusetts participation  in  trade  shows.  MOITI  has 
International  offices  in  Berlin,  Germany,  Jerusalem,  Is- 
rael, Guangzhou,  China  and  maintains  representatives  in 
Taipei,  Taiwan  and  Mexico  City,  Mexico,  to  help  Massa- 
chusetts firms  effectively  access  overseas  markets. 
Massachusetts  Office  of  International  Trade  and 
Investment 

1 00  Cambridge  Street,  Suite  1 302 
Boston,  MA  02202 
Tel:  (61 7)  367-1830 
Fax:  (617)  227-3488 

Export  Hotline^^  1  -800-USA-XPORT 

The  Export  Hotline  is  a  free  fax  retrieval  service  providing 
business  people  with  access  to  among  other  items,  a 
calendar  listing  over  3,000  international  trade  shows 
classified  by  industry  and  country.  The  trade  show  list 
provides  information  and  the  event  names,  dates,  loca- 
tions and  organizer  contacts.  For  a  free  brochure  and 
registration  form  call:  1  -800-USA-  XPORT. 

Massachusetts  Port  Authority 
(Massport) 

Massport  coordinates  trade  shows  and  missions  and  has 
trade  representatives  who  work  by  country  and/or  region 
assisting  companies  in  trade  show  and  mission  participa- 
tion. International  offices  are  located  in  China,  Israel, 
Mexico,  and  London.  In  addition,  Massport  has  consult- 
ants located  in  Italy  and  Singapore. 
Massachusetts  Port  Authority 
Trade  Development  Department 
World  Trade  Center,  Suite  321 
Boston,  MA  02210 
Tel:  (617)  478-4100 
Fax:  (617)478-4111 
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Massachusetts  Department  of  Food 
and  Agriculture 

Counseling  and  information  on  international  agricultural 
trade  including  trade  shows  and  missions. 
Massachusetts  Department  of  Food  and  Agriculture 

1 00  Cambridge  Street,  21  st  Floor 
Boston,  MA  02202 
Tel:  (61 7)  727-3000  ext.  101 
Fax:  (617)  727-7235 

Eastern  United  States  Agriculture  and 
Food  Export  Council 

This  council,  in  collaboration  with  state  departments  of 
agriculture,  helps  companies  promote  their  products 
abroad  through  a  federal  market  promotion  program.  In 
addition,  the  council  assists  in  the  organization  of  trade 
missions  and  works  to  create  links  between  U.S.  compa- 
nies and  their  foreign  counterparts. 
Eastern  United  States  Agriculture  and  Food  Export 
Council 

1007  Mumma  Road 
Wormleysburg,  PA  17043 
Tel:  (71 7)  731-6017 
Fax:  (71 7)  731-6019 

Women  in  World  Trade  (WWT) 

WWT  promotes  international  trade  and  various  business 
activities  among  women.  In  addition,  WWT  works  to  es- 
tablish and  expand  international  business  awareness, 
skills  and  contacts.  Services  include  trade  missions. 
Women  in  World  Trade 
P.O.  Box  937 
Boston,  MA  021 03 
Tel:  (61 7)  734-1408 
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EXPORT  ECONOMICS 

Financing 

Financing  an  export  transaction  can  be  difficult,  particu- 
larly if  you  are  small  company  looking  at  your  first  export 
deal.  One  way  to  get  the  financing  you  need  is  to  access 
programs  offered  through  government  agencies  de- 
signed specifically  to  assist  the  smaller  company.  When- 
ever an  agency  has  a  local  or  regional  contact,  we  have 
listed  that  number.  If  in  doubt  about  which  agency  to  con- 
tact, simply  call  Massachusetts  Export  Center  at 
Tel:  (61 7)  478-41 33.  This  center  operates  as  a  single 
point  of  contact  for  Massachusetts  companies  to  access 
all  financial  export  services  provided  by  government 
agencies. 


Export-Import  Bank  (EX-IM  BANK) 

The  Export-Import  Bank  of  the  United  States  (EX-IM 
BANK)  is  the  independent  U.S.  Government  agency  that 
facilitates  the  export  financing  of  U.S.  goods  and  ser- 
vices. EX-IM  BANK  supports  U.S.  exports  through  export 
credit  guarantees,  loans  and  loan  guarantees. 
Export-Import  Bank  (EX-IIVI  BANK) 
811  Vermont  Ave.,  NW 
Washington,  D.C.  20571 
Tel:  1-800-565-3946 
Fax:  (202)  565-3380 

Working  Capital  Guarantee  Program 

The  program  encourages  commercial  lenders  to  make' 
loans  to  U.S.  businesses  for  various  export-related  activi- 
ties including  purchasing  goods  and  services  for  export, 
covering  letters  of  credit,  and  funding  marketing  activities. 

The  program  helps  small  to  medium-sized  businesses 
obtain  access  to  export-related  working  capital  loans 
from  commercial  lenders.  EX-IM  BANK  will  guarantee  90 
percent  of  the  principle  and  a  limited  amount  of  interest 
on  loans  or  revolving  lines  of  credit  extended  to  eligible 
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exporters.  The  funds  may  be  used  for  such  pre-export 
activities  as  buying  raw  materials  or  foreign  marl<eting. 

Commercial  Bank  Guarantee  Program 

The  program  provides  repayment  protection  for  private 
sector  loans  to  credit  worthy  buyers  of  U.S.  capital  equip- 
ment and  services  exports.  Coverage  is  available  for 
loans  of  up  to  85  percent  of  the  U.S.  export  value,  with 
repayment  terms  of  one  year  or  more.  Most  guarantees 
provide  comprehensive  coverage  of  both  political  and 
commercial  risks,  but  coverage  for  political  risk  only  is 
also  available.  EX-IM  BANK'S  guarantee  is  available  for 
fixed  or  floating-rate  export  loans  in  dollars  or  convertible 
foreign  currencies. 

Direct  and  Intermediary  Loan  Program 

The  program  provides  competitive,  fixed  interest  rate 
financing  for  U.S.  export  sales  facing  foreign  competition 
backed  by  subsidized  financing.  EX-IM  BANK  extends 
direct  loans  to  foreign  buyers  of  U.S.  exports  and  inter- 
mediary loans  to  responsible  parties  that  make  loans  to 
foreign  buyers.  Coverage  is  available  for  loans  up  to  85 
percent  of  the  U.S.  export  value.  The  interest  rates  are  the 
official  minimum  matrix  rates  agreed  on  by  members  of 
the  Organization  for  Economic  Cooperation  and  Develop- 
ment (OECD)  and  depend  on  the  repayment  period  and 
the  classification  of  the  buyer's  country. 

Lease  Guarantees 

EX-IM  BANK  offers  lease  guarantees  for  financing  and 
operating  leases  to  foreign  entities  covering  U.S.  manu- 
factured goods.  The  guarantees  cover  large  transactions 
only.  Contact  Arthur  Pilzer,  Africa  and  Middle  East  Divi- 
sion, Tel:  (202)  566-801 1 ,  Fax:  (202)  566-7524. 
To  determine  eligibility,  terms,  fees  and  application  pro- 
cedures call:  1-800-565-3946. 

Overseas  Private  Investment 
Corporation  (OPIC) 

A  self-sustaining  government  agency  that  promotes  eco- 
nomic growth  in  developing  countries  by  encouraging 
U.S.  investment  in  them,  through  both  insurance  and 
finance.  OPIC  offers  exporters  two  programs:  Political 
Risk  Insurance  and  Direct  and  Guaranteed  Loans. 
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Overseas  Private  Investment  Corporation 

1100  New  York  Ave.,  NW 
Washington,  D.C.  20527 
OPIC  Information  Line:  (202)  336-8799 
Fax  back  FactsLine:  (202)  336-8700 

Direct  Loan 

Financing  for  smaller  projects  is  provided  through  a  di- 
rect loan  program  from  OPIC's  own  funds.  These  loans 
generally  range  in  amount  from  $500,000  to  $6  million. 
The  source  of  funding  may  be  used  only  forfinancing 
projects  sponsored  by  or  significantly  involving  U.S. 
small  business  or  cooperatives. 

Guaranteed  Loans 

Major  corporations  not  eligible  for  direct  loans  may  take 
advantage  of  OPIC's  loan  guarantee  program,  although 
small  businesses  and  cooperatives  investing  in  large 
projects  may  also  use  this  type  of  funding.  Typical  OPIC 
loan  guarantees  range  from  $2  million  to  $25  million,  but 
can  be  as  large  as  $50  million.  The  political  and  credit 
risks  are  analyzed  in  the  same  manner  as  direct  loans. 
Under  the  guarantee  program,  the  borrower,  as  in  the 
case  of  OPIC's  direct  loan  program,  approaches  OPIC  to 
analyze  and  structure  financing  for  an  overseas  project. 
OPIC  determines  the  appropriate  terms  of  borrowing  and 
may  assist  in  identifying  a  financial  institution  willing  to 
provide  funds. 

Agency  for  International  Development 
(AID) 

AID  administers  the  federal  government's  foreign  eco- 
nomic assistance  program  in  over  70  developing  coun- 
tries throughout  Africa,  Asia/Near  East,  Latin  America 
and  the  Caribbean.  Programs  offer  export  opportunities 
and  new  markets  to  U.S.  suppliers. 
U.S.  Agency  for  International  Development 
320  21st  Street,  NW 
Washington,  D.C.  20523 
Tel:  (202)  647-1850 

Center  for  Trade  &  Investment  Services 

USAID's  Center  for  Trade  and  Investment  Services  is  the 
main  department  promoting  increased  business  activity 
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between  U.S.  businesses  and  businesses  in  Asia,  the 
Near  East,  Latin  America,  Eastern  Europe  and  the  Newly 
Independent  States  of  the  former  Soviet  Union. 
Center  for  Trade  &  Investment  Services 
Tel:  (202)  663-2660, 1-800-USAID-4U. 

Enterprise  Funds 

There  are  a  number  of  government-funded  enterprise 
funds,  through  USAID,  the  stated  purpose  of  which  is  to 
promote  international  private  investment  through  finan- 
cial aid.  The  various  funds  accept  proposals,  by  compa- 
nies interested  in  setting  up  business  in  specific  regions, 
which  are  reviewed  by  investment  teams.  It  should  be 
noted  that  a  number  of  the  funds  are  relatively  new  and 
still  in  the  formation  process  after  being  implemented  by 
the  Clinton  Administration  in  the  summer  of  1994.  For 
specific  information  on  fund  availability  and  formation 
status,  each  fund  should  be  contacted  directly. 

Albanian-American  Enterprise  Fund 

Tel:  (202)  736-4765 
Fax:  (202)  647-8237 

Baltic-American  Enterprise  Fund 

Tel:  (212)  210-6620 
Fax:  (212)210-6766 

Bulgarian-American  Enterprise  Fund 

Tel:  (31 2)  629-2500 
Fax:  (312)629-2929 

Central  Asian-American  Enterprise  Fund 

Tel:  (212)  826-2100 
Fax:  (212)  371-2587 

Czech  &  Slovak-American  Enterprise  Fund 

Tel:  (202)  467-5480 
Fax:  (202)  467-5466 

Demilitarization  Fund 

Tel:  (703)  325-7085 
Fax:  (703)  325-7522 

First  NIS  Frontier  Fund 

London,  England 
Tel:  071-280-1000 
Fax:  071-280-1111 


17 


Regional  Venture  Fund 

London,  England 
Tel:  071 -338-6777 
Fax:  071-338-7710 

Russia/NiS  Major  Project  Fund 

Tel:  (21 2)  526-9682 
Fax:  (212)528-6823 

Russia  Partners  Fund 

Tel:  (21 2)  71 3-3246/(21 2)  71 3-3422 
Fax:  (212)  247-1055/(212)  247-0775 

Russia  Small  Business  Fund  (SBF) 

London,  England 
Tel:  071-338-5611 
Fax:  071-338-7029 

Western  NIS  (Newly  Independent  States)  Enterprise 
Fund 

Tel:  (212)  906-1215 
Fax:  (212)751-4864 


The  U.S.  Small  Business 
Administration  (SBA) 

The  U.S.  Small  Business  Administration  (SBA)  provides 
financial  and  business  development  assistance  to  help 
small  businesses  develop  export  markets,  through  each 
of  its  district  and  branch  offices.  Eligibility  rules  first  re- 
quire applicants  to  try  to  get  private  bank  financing,  to 
invest  a  reasonable  amount  of  their  capital  in  the  busi- 
ness and  to  show  that  the  loan  can  be  repaid  from  future 
earnings.  The  SBA's  statutory  loan  guarantee  limit  to  any 
one  borrower  is  $750,000.  SBA  services  also  include 
trade  counseling  and  training,  legal  guidance,  trade  con- 
tacts and  publications.  In  addition,  the  SBA  has  lines  of 
credit  available  up  to  $833,000  for  small  to  medium- 
sized,  domestic  businesses  interested  in  exporting  over- 
seas. Applications  for  lines  of  credit  over  $833,000  are 
processed  through  EX-IM  BANK.  Companies  interested  in 
obtaining  a  line  of  credit  must  submit  business  proposals 
which  are  processed  through  the  SBA.  Contact:  John 
Joyce,  SBA  International  Trade  Officer,  Boston. 
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U.S.  Small  Business  Administration 

Regional  International  Trade  Office 
1 0  Causeway  Street,  Room  265 
Boston,  MA  02222 
Tel:  (61 7)  565-5590 
Fax:  (617)  565-5598 

Regular  Business  Loan  Program 

Small  businesses  that  need  money  for  fixed  assets  and 
for  working  capital  may  be  eligible  for  the  SBA's  regular 
7(A)  business  loan  guarantee  program.  Loan  guarantees 
for  fixed-assets  acquisition  have  a  maximum  maturity  of 
25  years.  Guarantees  for  general  purpose  working  capital 
loans  have  a  maximum  maturity  of  seven  years.  Export 
trading  companies  (ETCs)  and  export  management  com- 
panies (EMCs)  also  may  qualify  for  the  SBA's  business 
loan  guarantee  program.  Contact  John  Cox,  Office  of  Fi- 
nancial Assistance,  Tel:  (202)  205-6490, 
Fax:  (202)  205-7722. 

Export  Revolving  Line  of  Credit  (ERLC) 

The  ERLC  offers  a  credit  line  up  to  36  months.  Loan 
maturities  are  generally  for  1 2  months,  with  options  to 
renew.  Loans  must  be  used  only  to  finance  labor  and  ma- 
terials for  manufacturing  or  wholesaling  for  export,  to 
develop  foreign  markets,  or  to  finance  foreign  accounts 
receivable.  Professional  export  marketing  advice  or 
services,  foreign  business  travel,  and  participation  in 
trade  shows  are  among  the  eligible  uses,  but  a  regular 
7(A)  business  loan  may  be  more  appropriate  for  these 
purposes. 

The  SBA  can  guarantee  up  to  90  percent  of  a  bank  line  of 
credit  up  to  $150,000.  For  larger  ERLC  loans  the  maxi- 
mum guarantee  is  85  percent.  Applicants  can  have  other 
SBA  loans  in  addition  to  an  ERLC,  as  long  as  the  total  SBA 
commitment  does  not  exceed  $750,000.  Applicants  must 
satisfy  eligibility  criteria  established  for  all  SBA  loans. 
Also,  applicants  must  have  been  in  business  -  not  neces- 
sarily exporting  -  for  at  least  1 2  months  of  continuous 
operation  before  filing  an  application.  The  1 2-month  re- 
quirement may  be  waived  by  the  SBA  regional  office  if  the 
firm's  management  has  sufficient  export  trade  experience 
or  enough  management  ability  to  warrant  an  exception. 
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The  lender  can  charge  a  maximum  interest  rate  of  2.25 
percentage  points  above  the  New  York  prime  rate.  Guar- 
antee fees  are  based  on  maturities.  Normal  fees  permit- 
ted on  all  SBA  loans  also  may  be  assessed  on  ERLC 
loans.  A  cash-flow  projection  must  be  submitted  with  the 
application,  and  must  cover  anticipated  activity  during 
the  term  of  the  ERLC.  Progress  reports  also  must  be  sub- 
mitted to  lenders  monthly.  Contact  John  Cox,  Office  of 
Financial  Assistance,  Tel:  (202)  205-6490. 

Small  Business  Investment  Company  (SBIC) 

A  Small  Business  Investment  Company  (SBIC),  approved 
and  licensed  by  the  SBA,  may  also  provide  equity  capital 
or  working  capital  exceeding  the  Agency's  $750,000 
statutory  maximum.  Unlike  the  SBA,  SBICs  can  invest  in 
exporting  trading  companies  in  which  banks  have  equity 
participation,  as  long  as  other  SBIC  requirements  are 
met.  Contact:  Linda  Headley,  Investment  Division, 
Tel:  (202)  205-7586,  Fax:  (202)  205-6959. 

International  Trade  Loans  (ITL) 

The  ITL  Program  provides  long-term  financing  to  help 
small  businesses  compete  more  effectively  and  to  ex- 
pand or  develop  export  markets.  Proceeds  may  be  used 
to  purchase  or  upgrade  facilities  or  equipment,  and  to 
make  other  improvements  that  will  be  used  within  the 
U.S.  to  produce  goods  or  services.  The  SBA's  guarantee 
cannot  exceed  85  percent  of  the  loan  amount.  The 
agency's  maximum  share  for  working  capital  loans  is 
$250,000  and  $1  million  for  facilities  or  equipment  loans. 
No  debt  payment  is  allowed.  Proceeds  can  be  used  only 
for  working  capital  or  the  purchase  of  facilities  or  equip- 
ment. Loan  recipients  can  buy  land  and  building(s);  build 
new  facilities,  renovate,  improve  or  expand  existing  facili- 
ties; purchase  or  recondition  machinery,  equipment  and 
fixtures. 

Applicants  must  establish  either  one  of  the  following  to 
meet  eligibility  requirements:  Loan  proceeds  will  signifi- 
cantly expand  existing  export  markets,  or  develop  new 
ones,  the  applicant's  business  is  adversely  affected  by 
import  competition,  and  loan  maturities  cannot  exceed 
25  years,  excluding  the  ERLC  portion  of  financing,  which 
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has  a  maturity  of  three  years  including  any  renewals. 
Contact  Sheldon  Snook,  Tel:  (202)205-6720, 
Fax:  (202)205-7272. 

Private  Export  Funding  Corporation 

A  private  corporation  that  works  with  EX-IM  BANK  to 

mobilize  additional  private  capital  to  finance  the  sale  of 

U.S.  goods  and  services  to  foreign  buyers. 

Private  Export  Funding  Corporation 

280  Park  Ave. 

4th  floor,  West  Building 

New  York,  NY  1001 7 

Tel:  (212)  916-0300 

Fax:  (212)286-0304 

Trade  and  Development  Agency 

An  independent  government  agency  that  finances  feasi- 
bility studies  in  developing  countries  for  public  and  pri- 
vate sector  projects  to  support  U.S.  firms  competing  for 
public  sector  projects  in  developing  and  middle  income 
countries  that  are  potential  export  markets  for  U.S.  goods 
and  services.  Definitive  studies  designed  to  assess  the 
potential  of  a  proposed  project  on  behalf  of  TDA  are  also 
financed  and  represent  a  good  opportunity  for  small  con- 
sulting firms  with  the  appropriate  technical  background 
to  be  active  internationally.  In  limited  cases,  TDA  finances 
feasibility  studies  on  a  cost-  sharing  basis  to  assist  eli- 
gible U.S.  investors  in  developing  private  projects. 
Trade  and  Development  Agency 
Room  309,  SA 16 
Department  of  State 
Washington,  D.C.  20523 
Tel:  (703)  875-4357 
Fax:  (703)  875-4009 

Massacliusetts  Industrial  Finance 
Agency  (MIFA) 

MIFA  assists  firms  unable  to  secure  working  capital  to 
finance  their  exports  through  the  Massachusetts  Export 
Finance  Guarantee  Fund  and  the  Massachusetts  Export 
Partnership  programs.  MIFA  also  provides  Massachu- 
setts companies  a  direct  route  to  obtain  EX-IM  BANK 
insurance  on  foreign  receivables  with  the  "Umbrella 
Policy". 
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Massachusetts  Industrial  Finance  Agency 

75  Federal  Street,  2ncl  Floor 
Boston,  MA  02110 
Tel:  (61 7)  451-2477 
Fax:  (617)451-3429 

Boston  Minority  Business 
Development  Centers  (IVIBDC) 

MBDCs  offer  various  types  of  financing  to  minority  busi- 
nesses interested  in  exporting.  An  MBDC  is  scheduled  to 
open  in  Boston  in  1995.  For  more  information  contact  the 
Minority  Business  Development  Agency,  which  funds 
MBDC  programs  through  the  USDOC. 
Minority  Business  Development  Agency 
1 0  Causeway  Street,  Room  41 8 
Boston,  MA  02222 
Tel:  (61 7)  565-6850 
Fax:  (617)  565-8897 
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RULES  OF  THE 
TRADE 


Regulations  and  Requirements  i^i^f. 


All  exports  and  imports  require  compliance  with  specific 
laws.  The  agencies  listed  in  this  chapter  can  guide  you 
through  regulation  compliance. 


U.S.  Department  of  Commerce 

World  Trade  Center,  Suite  307 
Commonwealth  Pier  Area 
Boston,  MA  02210 
Tel:  (61 7)  424-5950 
Fax:  (617)424-5992 

Export  Licensing  Assistance 

Export  licensing  services  and  information  are  available  to 
the  American  business  community  from  the  Bureau  of 
Export  Administration  (BXA)  of  the  USDOC.  BXA  provides 
high-level  direction  for  national  export  control  policy  and 
administration,  strong  enforcement  of  export  laws,  and 
services  to  U.S.  business.  Export  control  laws  prevent  the 
unauthorized  transfer  of  high  technology  that  would 
harm  America's  national  security.  The  services  are  as 
follows: 

•  Electronic  licensing 

•  Instant  status  updates  on  license  applications 
and  information  on  the  status  of  applications 

•  Export  licensing  education  seminars 

•  Expert  detailed  guidance  on  preparing  licensing 
documents 

For  all  information  on  the  Export  Licensing  System, 
contact,  Tel:  (202)  482-4811 
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Massachusetts  Office  of  Business 
Development  (IVIOBD) 

Export  assistance  from  MOBD  focuses  around  its  general 
business  assistance  on  its  capacity  to:  determine  the 
feasibility  of  starting  or  expanding  a  small  business,  as- 
sist in  the  location  of  funds  for  development  and  expan- 
sion, link  Massachusetts  suppliers  and  manufacturers, 
find  office  sites,  aid  manufacturing  development,  and 
give  guidance  on  regulation  and  permit  compliance. 
Massachusetts  Office  of  Business  Development 
One  Ashburton  Place,  Room  2101 
Boston,  MA  021 08 
Tel:  (617)  727-3206 

IVIassacliusetts  Secretary  of  State 
Division  of  Corporations 

If  considering  starting  an  import/export  business,  all 
businesses  must  be  registered  with  the  Department  of 
Corporations. 

Massachusetts  Department  of  Corporations 

One  Ashburton  Place,  1 7th  Floor 
Boston,  MA  021 08 
Tel:  (61 7)  727-2850 

New  England  Trade  Adjustment 
Assistance  Center  (NETAAC) 

Assists  New  England  manufacturers  who  are  hurt  by  im- 
port competition,  by  providing  them  with  consulting  ser- 
vices at  reduced  costs. 

New  England  Trade  Adjustment  Assistance  Center 

120  Boylston  street 
Boston,  MA  021 16 
Tel:  (617)  542-2395 

U.S.  Customs  Office 

Regulates  the  import  of  goods  into  the  U.S.  and  supplies 
information  on  quotas,  tariffs  and  duties  on  imports. 
U.S.  Customs  Office 
Tel:  (61 7)  565-6147 
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U.S.  Trade  Representative 

Provides  information  on  U.S.  Trade  policies  and  related 
issues. 

U.S.  Trade  Representative 

Executive  Office  of  the  President 
600  17th  Street,  NW 
Washington,  DC  20506 

Public  Affairs 

Tel:  (202)  395-3350 
Fax:  (202)  395-7226 

Massachusetts  Bar  Association 

Provide  free  referral  to  attorneys  with  export  and  interna- 
tional business  knowledge. 
Tel:  (617)  542-3602, 1-800-392-6164 

Export  Legal  Assistance  Network 
(ELAN) 

Under  the  ELAN  program,  international  trade  attorneys 
from  the  Federal  Bar  Association  provide  free  initial  con- 
sultations to  small  businesses  interested  in  starting  ex- 
port operations. 

Export  Legal  Assistance  Network 

C/0  U.S.  Small  Business  Administration 
10  Causeway  Street 
Boston,  MA  02222 

Tel:  (617)565-5590, 1-800-8-ASK-SBA 
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SAFEGUARDING 
THE  DEAL 


Insurance 

Make  sure  you  have  protected  your  overseas  business 
transactions  by  learning  what  is  available  through  the 
following  agencies. 


Massachusetts  Industrial  Finance 
Agency  (MIFA) 

MIFA  offers  two  programs  designed  to  help  companies 
protect  business  ventures  overseas.  Through  a  Massa- 
chusetts state  program,  MIFA  offers  Working  Capital 
Loan  Guarantees  and  through  the  Export-Import  Bank  of 
the  U.S.  offers  Foreign  Receivables  Insurance. 
Massachusetts  industrial  Finance  Agency  (MIFA) 
75  Federal  Street 
Boston,  MA  02110 
Tel:  (61 7)  451-2477 
Fax:  (617)  541-3429 
Contact:  Mark  Chin,  Program  Director 

Export-Import  Bank  of  the  U.S. 
(EX-IMBANK) 

EX-IM  BANK  provides  export  credit  insurance  to  cover 
selected  losses  to  commercial  banks  and  exporters  for 
political  reasons  and  commercial  losses. 
EX-IM  BANK  Headquarters  for  New  England  Companies 
6  World  Trade  Center 
NewYork,  NY  10048  _ 
Tel:(212)-466-2951  — — 
Fax:  (212)466-2959 

Contact:  John  Lavelle,  Regional  Manager 
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The  New-to-Export  Policy 

Available  to  firms  just  beginning  to  export  or  with  average 
annual  export  sales  of  less  than  $2,000,000  for  the  past 
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two  years.  The  policy  offers  enhanced  coverage  and  a 
lower  premium  than  usually  found  in  regular  insurance 
policies. 

The  Umbrella  Policy 

Available  to  commercial  lenders,  state  agencies,  export 
trading  companies  and  any  capable  organization  inter- 
ested in  administering  a  policy  on  behalf  of  their  small 
business  clients. 

The  Multi-Buyer  Policy 

Insures  all  or  a  reasonable  spread  of  an  exporter's  short- 
term  or  medium-term  export  credit  sales. 

The  Single  Buyer  Policy 

Insures  short-term  or  medium-term  credit  sales  to  a 
single  foreign  buyer. 

The  Financial  Institution  Buyer  Credit  Policy 

Insures  individual  short-term  export  credits  extended  by 
financial  institutions  to  foreign  buyers. 

The  Bank  Letter  of  Credit 

Available  to  commercial  banks  interested  in  insuring  their 
risks  on  confirming  or  negotiating  letters  of  credit 
opened  by  foreign  issuing  banks. 

Overseas  Private  Investment 
Corporation  (OPIC) 

OPIC  insures  investments  in  qualified  projects  in  less- 
developed,  friendly  nations  or  areas  against  loss  due  to 
specific  political  risks.  The  risks  that  OPIC's  statute  au- 
thorizes it  to  insure  against  are: 

•  Inability  to  convert  into  dollars  local  currency 
received  by  the  investor  as  profits  or  earnings  or 
return  on  the  original  investment. 

•  Loss  of  investment  due  to  expropriation,  nationaliza- 
tion, or  confiscation  by  action  of  a  foreign 
government. 

•  Loss  of  income  and  loss  of  assets  due  to  political 
violence,  i.e.  revolution,  insurrection,  or  civil  strife. 

Overseas  Private  Investment  Corporation  (OPIC) 

1100  New  York  Avenue,  NW 
Washington,  D.C.  20527 
Tel:  (202)  336-8400 
Fax:  (202)  408-9859 
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NETWORKING 

Business  Associations 

Many  organizations  in  the  Greater  Boston  area  provide 
opportunities  to  network  with  visiting  foreign  business 
persons  or  New  England-based  executives  of  foreign 
corporations.  These  groups,  through  meetings,  semi- 
nars, workshops  and  newsletters  offer  an  ongoing  net- 
work for  contacts  and  information  focused  on  a  specific 
country  or  region. 

Australia-New  Zealand  Activities 
Council  (ANZAC) 

The  ANZAC  incorporates  the  New  England-Australian 
Business  Council  and  the  Australia-New  Zealand  Busi- 
ness Council  which  combined,  act  as  a  intermediary  be- 
tween corporations  and  businesses.  The  council  fosters 
cultural  and  educational  ties  between  Boston  and 
Melbourne,  Australia  and  has  information  available  on 
business  and  trade. 

Australia-New  Zealand  Activities  Council  (ANZAC) 

18  Woodridge  Road 
Wayland,MA01778 
Tel:  (61 7)  542-5922 

Boston  Center  for  International 
Visitors  (BCIV) 

A  non-profit  organization,  affiliated  with  1 03  centers 
around  the  world,  specializing  in  international  network- 
ing. Promoting  international  exchange  and  understand- 
ing, the  BCIV  arranges  one-on-one  professional,  social 
and  educational  meetings  between  visiting  foreign  pro- 
fessionals —  many  of  whom  are  identified  as  emerging 
world  leaders  —  and  their  American  counterparts. 
Boston  Center  for  International  Visitors  (BCIV) 
20  Park  Plaza,  Suite  633 

iJ*       Boston,  MA  021 16 

P       Tel:  (617)  542-8995 

iS  Fax:(617)423-7918 


Eastern  United  States  Agriculture  and 
Food  Export  Council 

This  council,  in  collaboration  with  state  departments  of 
agriculture,  helps  connpanies  promote  their  products 
abroad  through  a  federal  market  promotion  program.  In 
addition,  the  council  assists  in  the  organization  of  trade 
missions  and  works  to  create  links  between  U.S.  compa- 
nies and  their  foreign  counterparts. 
Eastern  United  States  Agriculture  and  Food  Export 
Council 

1007  Mumma  Road 
Wormleysburg,  PA  17043 
Tel:  (71 7)  731-6017 
Fax:  (717)  731-6019 

French-American  Chamber  of 
Commerce  of  New  England,  Inc.  (FACC) 

A  non-profit,  non-political  organization  comprised  of 
approximately  3,000  members  nationwide,  that  pro- 
motes trade  links  between  the  U.S.  and  France. 
French-American  Chamber  of  Commerce  of  New 
England,  Inc.  (FACC) 
15  Court  Square  #320 
Boston,  MA  021 08 
Tel:  (617)  523-4438 
Fax:  (617)  523-4461 

German-American  Business  Club  of 
Boston 

A  non-profit  membership  club  forthe  purposes  of  net- 
working in  the  international  marketplace.  Meetings  are 
held  monthly  which  feature  guest  speakers  discussing 
international  trade  and  related  issues. 
German-American  Business  Club  of  Boston 
0/0  Ernst  &  Young 
200  Clarendon  Street 
Boston,  MA  021 16 
Tel:  (617)  266-2000 
Fax:  (617)  859-6600 
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Greater  Boston  Chamber  of  Commerce 

The  Chamber  runs  several  monthly  networking  events, 
including  Business  Before  Hours,  Business  After  Hours,  a 
Government  Affairs  Breakfast,  and  an  Executives  Club 
luncheon  series.  Drawing  from  the  Chamber's  1 ,500 
members,  each  event  is  attended  by  a  broad  cross-sec- 
tion of  the  regional  business  community. 
Greater  Boston  Chamber  of  Commerce 
1  Beacon  Street,  Fourth  Floor 
Boston,  MA  021 08 
Tel:  (61 7)  227-4500 
Fax:  (617)  227-7505 

Greater  China  Business  Network,  Inc. 

An  educational  outreach  organization  geared  toward  New 
England  companies  interested  in  learning  about  the  busi- 
ness climate  in  greater  China.  Annually,  around  nine  con- 
ferences are  held  to  discuss  trade  and  investment 
regarding  trade  between  the  U.S.  and  China,  with  a  spe- 
cial focus  on  high-technology  issues. 
Greater  China  Business  Networic,  Inc. 
53  State  Street 
Boston,  MA  021 09-2881 
Tel:  (61 7)  570-8178 
Fax:  (617)  720-1673 
Bryan  Batson,  Executive  Director 

Hispanic-American  Chamber  of 
Commerce 

A  non-profit  membership  organization  comprised  of  250 
members  holds  monthly  meetings  to  discuss  interna- 
tional trade  between  Hispanic  countries  and  the  U.S.  The 
chamber  publishes  a  quarterly  newsletter  and  schedules 
conferences  every  other  month  featuring  expert  speakers 
in  the  areas  of  international  commerce  and  finance. 
Hispanic-American  Chamber  of  Commerce 
283  Franklin  Street 
Boston  MA  021 10 
Tel:  (61 7)  431-8776 
Fax:  (617)431-8776 

Bruce  Young-Candelaria,  Executive  Director 


30 


International  Business  Center  of  New 
England 

A  membership  organization  of  over  350  companies  and 
organizations  engaged  in  international  trade.  The  IBC 
holds  workshops  and  seminars  on  international  network- 
ing and  trade  issues  —  available  to  non-members  for  a 
fee.  It  also  has  a  research  library,  open  to  the  public,  con- 
taining resources  for  conducting  business  overseas. 
International  Business  Center  of  New  England 
60  Turner  Street 
Waltham,MA02154 
Tel:  (61 7)  736-8560 
Fax:  (617)  736-8568 

Italy-America  Chamber  of  Commerce 

200  Clarendon  street 

Suite  4500 

Boston,  MA  021 16 

Tel:  (61 7)  236-4248 

Fax:  (617)  859-6201 

Peter  Quandt,  Executive  Director 

Japan  Society  of  Boston 

A  non-profit,  membership  organization  comprised  of 
over  1 50  corporations  and  1 ,000  individual  members 
with  interests  in  Japan.  The  society  organizes  breakfast 
forums,  seminars  and  symposia  on  issues  impacting 
American  and  Japanese  business  interests.  Language 
classes  are  held  in  Boston  and  Newton  and  are  arranged 
on  corporate  sites.  In  addition,  the  society  publishes  a 
monthly  calendar  of  Japan-related  events,  a  resource 
guide  book  and  a  quarterly  newsletter.  Its  offices  house  a 
library  with  resources  for  both  American  and  Japanese 
businesses,  which  is  open  to  the  public. 
Japan  Society  of  Boston 
22  Batterymarch  Street 
Boston,  MA  021 09 
Tel:  (61 7)  451-0726 
Fax:  (617)451-1191 
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Massachusetts-Soviet  Trade 
Council,  Inc. 

A  non-profit,  membership  organization  of  approximately 
75  members.  It  holds  monthly  meetings  featuring  expert 
speakers  in  the  area  of  international  trade. 
Massachusetts-Soviet  Trade  Council,  Inc. 
P.O.  Box  60 
Boston,  MA  021 30 
Tel:  (61 7)  524-5454 
Fax:  (617)  524-0013 
Gerry  Wright,  President 

New  England-Canada  Business 
Council,  Inc. 

A  non-profit,  membership  organization  promoting  trade 
relations  between  the  New  England  states  and  Canada. 
Annually,  the  council  holds  seven  luncheon  meetings 
which  feature  American  and  Canadian  business  and  po- 
litical leaders,  as  well  as  ambassadors,  state  and  provin- 
cial officials  and  corporate  executives  discussing 
regional  and  industry-specific  trade  topics.  In  addition, 
the  council  sponsors  the  annual  Maple  Leaf  Ball,  which 
celebrates  the  relations  between  New  England  and 
Canada. 

New  England-Canada  Business  Council,  Inc. 

C/0  Reed  Consulting  Group 

1050Waltham  Street 

Lexington,  MA  021 73 

Tel:  (61 7)  861-7333 

Fax:  (617)  861-7075 

Frederick  J.  Nemergut,  President 

New  England-Israel  Chamber  of 
Commerce 

A  non-profit  organization  working  to  develop  trade  be- 
tween Israel  and  the  U.S.,  locate  partners,  agents  and 
distributors.  The  Chamber  welcomes  inquiries  from  Mas- 
sachusetts companies  looking  to  expand  trade  relations 
into  Israel. 
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New  England-Israel  Chamber  of  Commerce 

126  High  Street 
Boston,  MA  02110 
Tel:  (61 7)  457-8510 
Fax:  (617)  988-6248 

New  England-Latin  America  Business 
Council 

Tel:  (617)  556-6627 
Luisa  Boverini,  Contact 

Scandinavian-Baltic  Business  Council 

Holds  monthly  meetings  and  networking  opportunities 
which  feature  expert  speakers  in  the  area  of  international 
trade  between  the  Scandinavian  and  Baltic  regions  and 
the  U.S. 

Scandinavian-Baltic  Business  Council 

P.O.  Box  390772 
Cambridge,  MA  021 39 
Tel:  (61 7)  354-3124 
Keto  Soosaar,  President 

Small  Business  Association  of  New 
England,  Inc.  (SBANE) 

A  non-profit  membership  organization  which  offers  a 

wide  variety  of  services  for  small  businesses  including 

networking  opportunities  at  four  functions  scheduled 

throughout  the  year  and  a  monthly  breakfast  club.  The 

SBANE  publishes  a  monthly  newspaper,  Enterprise,  and 

organizes  educational  seminars,  workshops  and 

roundtables.  Services  are  available  to  non-members. 

Small  Business  Association  of  New  England,  Inc. 

(SBANE) 

204  Second  Ave. 

Waltham,MA02154 

Tel:  (61 7)  890-9070 

Fax:(617)  890-4567 
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Women  in  World  Trade  (WWT) 

Works  to  promote  international  trade  and  various  busi- 
ness activities  among  women.  In  addition,  WWT  works  to 
establish  and  expand  international  business  awareness, 
skills  and  contacts.  Services  include  monthly  networking 
programs,  conferences,  trade  missions,  an  annual  recep- 
tion to  honor  the  Boston  Consular  Corps  and  interna- 
tional chapter  development  activities.  WWT  publishes  a 
newsletter  three  times  a  year  and  has  local  and  national 
membership  directories  available. 
Women  in  World  Trade  (WWT) 
P.O.  Box  937 
Boston,  MA  021 03 
Tel:  (617)  734-1408 

World  Affairs  Council  (WAC) 

Compiles  and  publishes  a  resource  guide  of  local  inter- 
national organizations.  The  Directory  of  International 
Organizations  in  the  Boston  Area,  is  available  for  $8. 
Global  Education  Department 
22  Batterymarch  Street,  2nd  Floor 
Boston,  MA  021 09 
Tel:  (617)  482-1740 
Fax:  (617)482-1739 

World  Trade  Institute 

Offers  a  variety  of  services  which  aid  businesses  in  net- 
working and  identifying  opportunities  in  international 
trade  including,  workshops  designed  to  help  companies 
network  efficiently  and  meet  foreign  counterparts,  a 
speaker  series  which  features  foreign  business  people, 
dignitaries  and  experts  on  world  trade  issues  and  access 
to  services  at  more  than  200  world  trade  centers  offering 
video-teleconferences  that  link  local  businesses  with 
their  counterparts  around  the  world.  In  addition,  the  WTI 
has  an  electronic  database,  NETWORK,  where  companies 
can  list  products  or  services  to  sell  in  overseas  markets. 
World  Trade  Institute 
World  Trade  Center  #50 
164  Northern  Ave. 
Boston,  MA  02210 
Tel:  (617)  439-5069 
Fax:  (617)439-5086 
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VIII 


CONSULAR  OFFICES 


Argentina 

Commercial  Office 
Consulate  of  Argentina 
12  West  56th  Street 
New  York,  New  York  1001 9 
Tel:  (21 2)  397-3523 
Fax:  (212)603-0403 

Australia 

Consulate  of  Australia 
20  Beacon  Street 
Boston,  MA  021 08 
Tel:  (617)  248-8655 
Fax:  (617)  523-2502 

Australian  Trade  Commission 

630  Fifth  Ave.,  4th  Floor 
NewYork,  NY  10111 
Tel:  (21 2)  245-4000 


Austria 

Consulate  of  Austria 
211  Congress  Street 
Boston,  MA  021 10 
Tel:  (61 7)  426-0330 
Fax:  (617)  542-3879 

Austrian  Trade  Commission 

150  East  52ncl  Street,  32nd  Floor 
NewYork,  NY  10022 
Tel:  (212)  421-5250 

Barbados 

Consulate  of  the  Barbados 
531  Massachusetts  Ave. 
Boston,  MA  021 18 
Tel:  (617)  247-7871 
Fax:  (508)  584-1556 


Belgium 

Consulate  of  Belgium 

300  Commercial  Street,  Suite  29 

Maiden,  MA  02148 

Tel:  (61 7)  397-8566 

Fax:  (617)397-6752 

Brazil 

Consulate  of  Brazil 
Statler  Office  Building 
20  Park  Plaza,  Suite  810 
Boston,  MA  021 16 
Tel:  (61 7)  542-4000 
Fax:  (617)542-4318 

Brazilian  Trade  Bureau 

551  Fifth  Ave. 

New  York,  NY  101 76 

Tel:  (212)  916-3200 

Canada 

Consulate  of  Canada 
3  Copley  Place,  Suite  400 
Boston,  MA  021 16 
Tel:  (61 7)  262-3760 
Fax:  (617)262-3415 

Cape  Verde 

Consulate  of  Cape  Verde 
535  Boylston  Street,  2nd  Floor 
Boston,  MA  021 16 
Tel:  (61 7)  353-0014 
Fax:  (617)  859-9798 

Chile 

Consulate  of  Chile 
79  Milk  Street,  Suite  600 
Boston,  MA  021 09 
Tel:  (61 7)  426-1678 
Fax:  (617)426-6925 

Chilean  Government  Trade  Bureau 

One  World  Trade  Center,  Suite  51 51 
New  York,  NY  10048 
Tel:  (212)  938-0555 
Fax:  (212)321-1943 


Colombia 

Consulate  of  Colombia 

535  Boylston  Street,  11th  Floor 

Boston,  MA  021 16 

Tel:  (617)  536-6222 

Fax:  (617)  536-9372 

Colombian  Government  Trade  Bureau 

277  Park  Ave.,  47th  Floor 
New  York,  NY  101 72 
Tel:  (212)  223-1120 

Costa  Rica 

Consulate  of  Costa  Rica 
672  Chestnut  Hill  Ave. 
Brookline,MA02146 
Tel:  (617)  738-9709 

Cyprus 

Consulate  of  Cyprus 
70  Kirkland  Street 
Cambridge,  MA  02138 
Tel:  (61 7)  497-0219 

Denmark 

Royal  Danish  Consulate 
20  Park  Plaza 
Boston,  MA  021 16 
Tel:  (61 7)  542-1415 
Fax:  (617)426-9236 

Dominican  Republic 

Consulate  of  the  Dominican  Republic 
20  Park  Plaza,  Suite  11 24 
Boston,  MA  021 16 
Tel:  (617)  482-8121 
Fax:(617)482-8133 

Ecuador 

Ecuadorian  Government  Trade  Office 
551  Fifth  Ave.,  9th  Floor 
New  York,  NY  101 76 
Tel:  (212)  687-0484 
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Finland 

Consulate  of  Finland 
101  Arch  Street,  11th  Floor 
Boston,  MA  021 10 
Tel:  (617)  951-0007 
Fax:  (617)  951-2735 

Office  for  Industry  &  Tecfinology 

Consulate  of  Finland 
380  Madison  Ave. 
New  York.  NY  10017 
Tel:  (21 2)  808-9721 

France 

Consulate  of  France 
3  Commonwealth  Ave. 
Boston,  MA  021 16 
Tel:  (61 7)  266-1680 
Fax:  (617)  247-3775 

French  Embassy  Trade  Office 

15  Court  Square,  Suite  320 
Boston,  MA  021 09 
Tel:  (61 7)  523-4456 

Germany 

Consulate  of  Germany 
Three  Copley  Place,  Suite  500 
Boston,  MA  021 16 
Tel:  (61 7)  536-4414 
Fax:  (617)  536-8573 

Great  Britain 

Consulate  of  Great  Britain 
600  Atlantic  Ave.,  25th  Floor 
Boston,  MA  021 10 
Tel:  (61 7)  248-9555 
Fax:  (617)248-9578 

Greece 

Consulate  of  Greece 
20  Park  Plaza,  Suite  1032 
Boston,  MA  021 16 
Tel:  (61 7)  542-3240 
Fax:  (617)542-2808 
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Greek  Trade  Commission 

150  E.  58th  Street,  17th  Floor 
New  York,  NY  101 55 
Tel:  (212)  751-2404 

Haiti 

Consulate  of  Haiti 

545  Boylston  Street,  Suite  501 

Boston,  MA  021 16 

Tel:  (61 7)  266-3660 

Fax:(617)  266-4060 

Iceland 

Consulate  of  Iceland 
C/OGerrityCo.,  Inc. 
90  Oak  Street 

Newton  Upper  Falls,  MA  02164 
Tel:  (617)  244-1400 
Fax:  (617)  244-0633 

Ireland 

Consulate  of  Ireland 
535  Boylston  Street 
Boston,  MA  021 16 
Tel:  (61 7)  267-9330 
Fax:  (617)  267-6375 

Industrial  Development  Authority,  Ireland 

2  Center  Plaza 
Boston,  MA  021 08 
Tel:  (617)367-8225 

Irish  Trade  Board 

880  Third  Ave. ,8th  Floor 
New  York,  NY  10022 
Tel:  (212)  371-3600 

Israel 

Consulate  of  Israel 
1020  Statler  Office  Building 
Boston,  MA  021 16 
Tel:  (61 7)  542-0041 
Fax:  (617)338-4995 
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Israel  Economic  Office 

1 020  Statler  Office  Building 
Boston,  MA  0211 6 
Tel:  (617)  451-1810 

Italy 

Consulate  of  Italy 

100  Boylston  Street,  Suite  900 

Boston,  MA  021 16 

Tel:  (61 7)  542-0483 

Fax:  (617)  542-3998 

Jamaica 

Consulate  of  Jamaica 

C/0  Long  Bay  Management  Company 

PO  Box  443 

Boston,  MA  021 99 

Tel:  (61 7)  266-8604 

Japan 

Consulate  of  Japan 
600  Atlantic  Ave.,  14th  Floor 
Boston,  MA  02210 
Tel:  (61 7)  973-9772 
Fax:  (617)  542-1321 

Korea,  Republic  of. 

Consulate  of  Korea 

1  Financial  Center,  15th  Floor 

Boston,  MA  021 11 

Tel:  (61 7)  348-3660 

Fax:  (617)348-3670 

Korea  Trade  Promotion  Center 

460  Park  Ave.,  Suite  402 
New  York,  NY  10022 
Tel:  (212)  826-0900 

Luxemburg 

Consulate  of  Luxemburg 
180  Grove  Street 
Lexington,  MA  02173 
Tel:  (617)  861-1104 
Fax:  (617)  863-5231 
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Mexico 

Consulate  of  Mexico 
20  Park  Plaza,  Suite  506 
Boston,  MA  021 16 
Tel:  (61 7)  426-4942 
Fax:  (617)426-5795 

Trade  Commission  of  Mexico 

150  E.  58th  Street,  17th  Floor 
New  York,  NY  101 55 
Tel:  (21 2)  826-2916 

Monaco 

Consulate  of  Monaco 
29  Copley  Ave. 
Waltham,MA02154 
Tel:  (61 7)  736-0730 

Nepal 

Consulate  of  Nepal 
790  Boylston  Street 
Boston,  MA  021 99 
Tel:  (61 7)  353-1994 
Fax:  (617)437-9638 

Netherlands 

Consulate  of  the  Netherlands 
6  St.  James  Ave.,  3rcl  Floor 
Boston,  MA  021 16 
Tel:  (61 7)  542-8452 
Fax:  (617)  542-3304 

Norway 

Royal  Norwegian  Consulate 
303  Congress  Street 
Boston,  MA  02210 
Tel:  (61 7)  951-0190 
Fax:  (617)  951-0110 

Norwegian  Trade  Council 

800  3rd  Ave. 

New  York,  NY  10022 

Tel:  (212)  421-9210 
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Pakistan 

Consulate  of  Pakistan 
393  Conrimonwealth  Ave. 
Boston,  MA  021 15 
Tel:  (61 7)  267-9000 
Fax:  (617)  266-6666 

Peru 

Consulate  of  Peru 
535  Boylston  Street 
Boston,  MA  021 16 
Tel:  (61 7)  267-4050 

Peruvian  Embassy 

1 700  Massachusetts  Ave.,  NW 
Washington,  DC  20036 
Tel:  (202)  833-9860 

Portugal 

Consulate  of  Portugal 

899  Boylston  Street,  2ncl  Floor 

Boston,  MA  021 15 

Tel:  (61 7)  536-8740 

Fax:  (617)536-2503 

Portuguese  Trade  Commission 

590  Fifth  Ave.,  3rcl  Floor 
New  York,  NY  10036 
Tel:  (21 2)  354-4610 

Spain 

Consulate  General  of  Spain 
545  Boylston  Street,  Suite  803 
Boston,  MA  021 16 
Tel:  (61 7)  536-2503 
Fax:  (617)  536-8512 

Commercial  Office  for  Spain 

2558  Massachusetts  Ave.,  NW 
Washington,  D.C.  20008 
Tel:  (202)  265-8600 
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Sweden 

Consulate  of  Sweden 
286  Congress  Street 
Boston,  MA  02210 
Tel:  (61 7)  350-0111 
Fax:  (617)451-0746 

Swedish  Trade  Council 

150  North  Michigan  Ave.,  Suite  1200 
Chicago,  IL  60601 
Tel:  (312)  781-6222 

Switzerland 

Consulate  of  Switzerland 
535  Boylston  Street 
Boston,  MA  021 16 
Tel:  (61 7)  266-2038 
Fax:  (617)  266-2044 

Thailand 

Consulate  of  Thailand 

420  Boylston  Street,  Suite  403 

Boston,  MA  021 16 

Tel:  (61 7)  536-6552 

Fax:  (617)  536-7927 

Uruguayan  Government  Trade  Bureau 

747  Third  Ave. 
New  York,  NY  1001 7 
Tel:  (212)  751-7137 
Fax:  (212)  758-4126 

Venezuela 

Consulate  of  Venezuela 
545  Boylston  Street,  Suite  603 
Boston,  MA  021 16 
Tel:  (617)  266-9368 

Commercial  Office 

Consulate  of  Venezuela 
7  East  51st  Street 
New  York,  NY  10022 
Tel:  (21 2)  826-1660 
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Our  Sponsors 


BANK  OF  BOSTON 

The  Bank  of  Boston  Export  School  was  created  to  help 
New  England  businesses  learn  the  ins-and-outs  of  selling 
their  products  abroad.  Programs  are  held  in  the  Fall  and 
Spring  in  Boston,  Hartford,  Providence,  Springfield, 
Worcester,  and  Stamford.  Ten  different  topics  such  as 
Letters  of  Credit,  Foreign  Exchange,  International  Cash 
management,  and  Identifying  New  Foreign  Trade  Markets 
are  offered.  Also  offered  is  the  Celebrity  Luncheon  series 
of  guest  speakers  from  around  the  globe  discussing  busi- 
ness conditions  in  various  countries  and  regions.  For 
information,  call  1-800-850-4579. 

BOSTON  EDISON 

Boston  Edison  is  excited  to  be  a  sponsor  of  the 
XporMss/sf  Resource  Guide  because  of  the  invaluable 
assistance  it  will  provide  to  our  customers  who  export  or 
are  considering  exporting  their  goods  or  services.  Export 
assistance  is  critical  to  helping  Massachusetts  compa- 
nies grow  and  prosper  and  we  are  committed  to  support- 
ing our  customers.  The  global  business  community 
offers  endless  opportunity  to  any  business  interested  in 
exporting.  We  invite  you  to  utilize  the  valuable  informa- 
tion the  XportAssist  Resource  Guide  offers  and  make  the 
world  your  oyster!  Contact:  Linda  Xenos,  Economic  De- 
velopment, Tel:  (617)  424-3153. 

EXPORT  HOTLINE™ 

Export  Hotline  is  the  leading  fax  retrieval  international 
trade  information  service  designed  to  assist  companies 
learn  about  strategic  global  markets,  build  export  busi- 
ness and  find  partners.  Since  1 992  registered  users  have 
had  access  to  free  information  on  country  and  industry 
market  research  and  TradeBank™  an  electronic  yellow 
pages  listing  1 0,000  companies  from  70  countries.  To  get 
started,  simply  call  1  -800-USA-XPORT  for  your  free  bro- 
chure and  registration  form.  Export  Hotline  is  owned  and 
operated  by  Boston-based  International  Strategies,  Inc. 
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THE  GREATER  BOSTON  CHAMBER  OF 
COMMERCE 

The  Greater  Boston  Chamber  of  Commerce  is  pleased  to 
sponsor  the  XportAssist  Resource  Guide.  Boston  is 
uniquely  positioned  to  be  a  center  for  international  trade 
because  of  the  many  international  visitors  and  students 
who  flock  to  the  area  each  year,  our  excellent  connections 
to  foreign  destinations,  and  our  tradition  of  business  in- 
novation. The  Chamber's  1 ,500  members  are  working  to 
capitalize  on  these  advantages.  Chamber  members  can 
help  meet  all  of  your  export  needs,  from  air  freight  to 
trade  leads.  Contact:  Jim  Klocke,  Director,  Planning  and 
Economic  Development,  Tel:  (617)  557-7310. 

MASSPORT 

The  Massport  Trade  Development  Unit  is  pleased  to  be  a 
sponsor  of  XportAssist.  Massport  provides  a  range  of 
export  assistance:  overseas  marketing,  trade  missions, 
market  research,  etc.  to  small  and  medium-sized 
businesses  throughout  the  New  England  area. 
Contact:  Andrew  Bendheim,  Director,  International  Trade 
Development  Unit,  Tel:  (61 7)  478-41 00. 

WOLF,  GREENFIELD  &  SACKS,  EC. 

Wolf,  Greenfield  &  Sacks,  P.C.  is  pleased  to  sponsor 
XportAssist.  As  a  leading  intellectual  property  law  firm 
with  associates  in  over  1 00  countries,  we  recognize  the 
economic  importance  of  protecting  the  products  and 
technologies  of  New  England  businesses.  We  hope  you 
use  the  resources  listed  in  XportAssist an6  enjoy  the  ben- 
efits of  new  markets.  Contact:  Betsy  Huntley,  Marketing 
Director,  Tel:  (617)  720-3500. 
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